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Company Carrier

Limitations

Key ECF Contact

Contact Details

ACE Limited use of ECF with some brokers, take up only following  [Elaine Mason
discussions with trading partners - no Legacy

AIG Aviation live with a number of brokers, will use ECF by Richard Powell - Aviation,
agreement with trading partners. Remaining 'lobs’ live including |lowa Morgan remaining
legacy claims. 'lobs’'.

Allianz Live pilot with Marsh and Willis (Marine, Aviation and Property) [Amanda Hubbarde / Warren

prior to ramp up with other brokers.

Goddard / Ralph Snelling

Antares(Wurttembergische)

No longer using ECF for Wurttembergische claims — Live for
Antares claims only.

Gary Bradshaw

Arch Live for all lobs Kim Haggarty
Aspen Re Live for all 'lobs' including Legacy Claims. Peter Rowe classclaims@aspeninsurance.co.uk
Axis Live for all 'lobs’ including Legacy Claims. John Isachsen
Brit Limited take up by agreement with trading partners Tony Skingle / David
Jenkins

Catlin Live for all 'lobs’, Legacy by agreement with trading partners Tim Lovick
Chubb Currently in discussions - reviewing internal procedures. Mike Brown
CNA Europe ECF demo given, CNA will not be using ECF Ruth Roberts
Ecclesiastical Live for all 'lobs', including legacy. Tracey Murden
Endurance Live for all 'lobs’ including Legacy Claims. Alan Barlow
Everest Re Live for all 'lobs' including Legacy Claims - by agreement Matthew Fry / Nigel Smith
Faraday Underwriting Live with a number of brokers - will use Ecf by agreement only (John Connors / Phil

with other brokers O'Rourke
Federal Insurance Company |tba - as per Chubb
Ass. Generali Demo given, awaiting decision re implementation Terry Salter

Global Aerospace

Awaiting changes to IMR Security model in November 2009

Paul Graham/Adam Lee

Groupama

Now live with a number of brokers - will increase take up only by
agreement with brokers.

Paul Cunningham

Hannover Re

demo given, awaiting decision from HQ

Houston Casualty

Live for all 'lobs’ including Legacy Claims.

Clive Jackson

Lancashire Insurance

Live for all 'lobs’

Alan Brown / Michael
Connor

Liberty International

Live for all 'lobs’

David Westgate

Mapfre Re

Live for all 'lobs’ including Legacy Claims.

David Wright / Grant Moss

Markel

Live for all 'lobs’ - new claims only, running a number of 'pilots’
with brokers to deal with Legacy claims

Regan Gilbert / Bernard
Rice

Munich Re (Includes Great
Lakes)

Live for all 'lobs’, including legacy on short tail business only

Pat Gleeson/Caroline
Mercer

New India

Live for all 'lobs'.

Neil McKenney

PRO Insurance Solutions

Now live with a number of brokers - will continue to use ECF by
agreement with trading partners

Alison Small

QBE Live for all 'lobs' - Legacy by prior agreement only William Armitage

RSA Now 'live' - looking to increase usage of ECF with Brokers Matt Jones / John Gadsdon
following meeting and agreement of protocols.

SCOR Live for all 'lobs’ including Legacy Claims. Rob Morrissey

Sirius Live - with a limited number of brokers for initial period - will Steve Davis/Martin Atkins
increase usage within a couple of months

Swiss Re Live for all 'lobs’ including Legacy Claims. Heidi Webster / Conrad

Gilborn

Tokio Marine Global

Outsource all claim activity to XCS
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Tokio Marine Europe
Insurance

In discussions

Torus New IUA members

Transatlantic Re Live for all 'lobs’ including Legacy Claims. Andy Guadencio

XL Re Live for all 'lobs', including Legacy Claims. Graham Loughlin

Zurich Increasing usage of ECF by agreement with Brokers Stephen Shepherd/Raya

Riley




